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Warranty 
 

Power Conversion Technologies, Inc. (PCTI) warrants to the consumer that all products 
manufactured by us will be free from defects in materials and workmanship in 
accordance with PCTI's standard terms and conditions.  This warranty is for a period of 
twelve (12) months after delivery to the consumer.  Parts repaired or replaced during the 
warranty period will carry the unexpired portion of the original warranty.  
 
Remedy:  In the event any product supplied hereunder fails to comply with this warranty 
and PCTI is so notified promptly, in writing, within thirty (30) days after the defect is 
discovered and within one year from date of shipment, PCTI will correct such 
nonconformity by repair or, at its option, by replacement of the defective part or parts 
F.O.B. its factory or repair facility, provided the product has been stored, installed, 
operated and maintained in accordance with PCTI recommendations and industry 
standard practices.  In no event shall PCTI be responsible for gaining access to the 
product, disassembly, reassembly and transportation of the product or parts from and to 
the place of installation. 
 
If any malfunction occurs or defect is discovered, notify PCTI with full details of the 
difficulty and include part number, model number and serial number.  If after 
examination of the defect or malfunction PCTI determines it is not covered by this 
warranty, all costs to correct the malfunction will bear the responsibility of the Ultimate 
Purchaser, including but not limited to labor, per diem, travel cost, parts and any other 
cost to correct the malfunction. 
 
Products supplied by PCTI but manufactured by others are warranted only to the extent 
of the manufacturer's warranty.  PCTI reserves the right to suspend and/or refuse 
warranty service where the equipment or related charges are not fully paid. 
 
THE WARRANTIES SET FORTH HEREIN ARE EXCLUSIVE AND IN LIEU OF 
ALL OTHER WARRANTIES WHETHER STATUTORY, EXPRESS OR 
IMPLIED (INCLUDING ALL WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR PARTICULAR PURPOSE AND ALL WARRANTIES ARISING 
FROM COURSE OF DEALING OR USAGE OF TRADE), EXCEPT OF TITLE 
AND AGAINST PATENT INFRINGEMENT. 


